CVMBS Lecture Hall Support Model for AZ W118 and Path 101
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1 Typically it is the projector. To verify, if you can see the computer on the podium monitor but not
projected on the pull down wall screen, it is the projector, not the computer. Please note: On rare
occasions a power outage will mess up the podium system and Classroom Support needs to be

called at 491-5466.
2CRG = Computer Resources Group, computer support for CVMBS

3More info on AV student workers support and links to supported lecture halls available at
http://www.cvmbs.colostate.edu/intech/lab/classlab.htm.

4 Classroom Support is the CSU central support service for all General Assignment classrooms and
provide assistance for any technical issues and other room concerns such as wireless microphone
feedback or replacement, lighting issues, buzzing noises, and broken desks or chairs. Help is
available Monday through Thursday from 7:45 a.m. to 8:00 p.m. and Friday 7:45 a.m. until 4:45 p.m.
After-Hours Support for evening classes until 8:00 pm. Call "0" from the classroom phone or 491-5920
from other phones. Support is available 7:45 a.m. to 8:00 p.m. Monday through Thursday and 7:45
a.m. to 4:45 p.m. on Friday during the regular academic year.

For AZ W108 or Path 112, there may be a charge from Classroom Support as these are not General
Assignment rooms. For all other room support, check with the department office, building proctor or
Classroom Support at 491-5466 for assistance.
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